
Navigating Participant Portal 
Navigate to www.ffga.com 

 

Access the Login drop down menu. 

Click on HSA/FSA Login – it appears in a drop down menu and will redirect to:  https://ffa.wealthcareportal.com/Page/Home 

 
Click on Register in top right corner 

 

 

http://www.ffga.com/
https://ffa.wealthcareportal.com/Page/Home


Step 1: Personal Information 
Required fields must be completed for registration:  

o First Name – first legal name 
o Last Name – last legal name 
o Zip Code – Zip code used when benefits were enrolled 
o Do not check the box regarding receiving debit card 

 

 

Step 2: Personal Information 
One-Time Passcode Verification – choose an option via email or text message to receive a One-Time Passcode 

 

o Enter the code 

 



Step 3: User ID and Password Creation  
o User ID – this field must be unique; like an email address, no 2 participants can have the same username.  If during 

the registration process your receive a message “user id already exists”, please choose a different username – as 
that username is already taken by a different person 

o Enter/Verify Mobile Number 
o Password – must be between 8 and 16 characters and must have 3 of the following 4-character types: 

 AN UPPER CASE LETTER 
 lower case letter 
 Special Character (such as: %, $, @, etc.) 
 A number 

 
Step 4: Security Questions 

o Select the questions you want to answer and enter the answer in the box 

 



Step 5: Confirm Email 

 

 

Step 6: Confirm Security Questions and Submit 
Participant can review the security questions and answers, once confirmed  click Submit 

 
 

Click Done – you should then be logged in to your online account 

 


