
Employee Login Assistance
FFSolutions Guide to:  

Account Registration • User Name Help • Password Reset

To register a 
new account:
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1.

2.

3.
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Register:
From www.ffga.com, click on Log In on 
the top of the page. Select “Employee”. 
This will take you to the login page. 
Click Register to begin the registration 
process.

Account Information:
Please enter your information along 
with the ReCaptcha values and click 
the Continue button. 

Account Password:
If all of your information is matched 
in our system you will be shown the 
password page. Follow the password 
requirements shown on the right and 
enter your password in both fields 
and click Continue.
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Password Reset:

Password Reset Code Email:

If you are unable to login and need password 
help click the Password Help link.

If your username is validated you will 
see a confirmation page. An email 
will be sent to the email address 
that you used during the registration 
process.  Click Continue.

The email we send will look very 
similar to this example. This is only 
an example and will not work for 
your account.

Follow the instructions in the email.

To reset your 
password:

2.

Get Password Reset Code:
To begin, select the I need a password 
reset code option and click Continue.

1.

4.

Enter Email Address:
Enter the email address that you used at the 
time of registration and click Continue.

3.
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Password Reset:

Changing Password:

Once you have received the email with the 
code, return to the log in page and click on 
Password Help.

Do not use your password reset code as a password.

If your username and reset code match our 
system you will be shown the password page. 
Follow the password requirements shown on the 
right and enter your password in both fields and 
click Continue.

Once you have entered your password 
successfully you will see the confirmation page. 
Click Continue to use your username and new 
password to login.

To reset your 
password:

6.

Have Password Reset Code:
To begin, select the I have a password 
reset code option and click Continue.

5.

8.

Enter Email Address:
Enter the email address that you used at the time 
of registration and your password reset code. The 
reset code is case sensitive and must be typed 
exactly as shown in email, including dashes. Click 
Continue.

7.

Continued...
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Username Help:

Questions?
Contact First Financial at 
techsupport@ffga.com.

If you are unable to login and need username help 
click the Username Help link. 

Username
Help:

1.

Successfully Verified:
If all of your information is matched 
in our system you will be shown 
your username on this page. Click 
Continue to login.

3.

Account Information:
Please enter your information along 
with the ReCaptcha values and 
click the Continue button. 

2.

33

Your username will show here.

If your email has changed, use the “Register” link to 
set up your account using your new email address.
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Questions?
Contact First Financial at 
techsupport@ffga.com.

Opt-In to Electronic 
HSA Statements

1.

PIN: 
Click on the "Sample PDF File" link  to obtain the PIN # to be entered into the field marked "Enter PDF PIN 
Number " listed as step 3 and then click SUBMIT. 

Opt -In Settings
Please highlight the option 
for either "Electronic Only" 
or "Electronic and Paper" 
Statements. 
NOTE: There is NO FEE if 
you choose "Electronic 
Only". If  you choose to 
receive "Electronic and 
Paper" statements, you will 
be charged a fee of $1.25 
per month for the mailing of 
your statement.

2.

333.

Home Screen:
From the Home Screen, just below your Balance, 
click the Blue "Statements" link under the "Go 
Green" Section. 

2.)

3.)




